INTERNATIONAL LONG-HAUL TRAVELER
PROFILE MADRID 2023

First time in Madrid?
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Ideal length of stay for

leisure purposes

86% booked their trip
to Madrid independently,
without a tour package
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Ideal length of stay for

visiting Madrid? visiting Madrid and the
3-5 days surrounding area?
58% 1week or more
| 58%
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Main reason for the trip
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60 /0 9% 8% 6% 4%
Heritage,  visiting family Tourist Gastronomic  Performing
museums, or friends attractions offering arts agenda
exhibitions...

Other

Yes No
17% 23%
——> 8 out of 10 tourists had
already visited Madrid
(2to 4 times)
h 94% of the tourists
visited Madrid for

1-2 nights
Duration of 9%

the visit?

S nights 3 nights
or more 30%
36%
4 nights
25%
Less than 1month
1% 63%
booked
1-4 months
More than in advance
4 months
26%
Other reasons
for choosing Madrid
26%
Gastronomic
offering
10%
Performing 9%
13% arts agenda Shopping
and fashion
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Main information channels

565

——> Which ones did you use?

25% Social media
Other 40%
Where are you staying?
1T1% | 2%
o i 8% Other
agencies o
With friends or
relatives
0
1% 17% 1%
Travel guides Family Hostel /
or friends guesthouse
14%
Tourist
apartment

What information would you have
liked to have before the trip?
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31%
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19% 18% 13%
Cultural Urban/ Leisure / Gastronomic
activities interurban entertainment offering
transport options activities or
events

What is your impression of Madrid?

Madrid recorded an average overall satisfaction rating of 8.6 among
tourists who visited the capital. The following attributes stood out:

Extensive leisure offering

T 8.9
I 9.0
I 8.9
Heritage and cultural agenda [T 9.3
Transportation infrastructure [T 8.9

Quality cuisine

Great events

Safe

[o]
Totally disagree

. 8.8

10
Totally agree

What word comes to mind when you think of Madrid?

toros

Iropa

historia futbol‘

| a Zamavor
espana fiesta

C

arte
hurros
ultura

I

Travel blogs

23%

65%

Hotel

etir

flamenco

prado

Forums Official Other
16% website of 7%
Madrid
14%

Who did you come with?

2%
13% Other
Alone 48%
Partner

14%
Friends
23%
Children
or other relatives
What means of
transportation have

you used?

62% of tourists used
public transport

38%
Other

28%
10%

Vehicle for hire / taxi:

Other:

comida
realmadrid
pacllatapas

sol
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Which neighborhoods have o
you visited or are you planning 5%
on visiting in Madrid? —

5% 4%

Malasana 'Chueca

So-ll-grf{o\/ ia 1 0%
Paseo

9% del Arte
Barrio de las

iterary

8%

La Latina

3%

Madrid Rio

Other destinations visited
during the trip

i

Segovia: 11%

T aaawaaaan aae ';4"/ o
El Escorial: 7% & 100 /0

of tourists would

Toledo: 24% recommend visiting
i Madrid

Methodology

Origin of travelers surveyed

Americas 82% Asia 8% Oceania

Argentina 24% m— China 40% —— Australia

USA 20%  m— India 16% N. Zealand

Mexico 14%  s— Japan 12%

Brazil 10% e Singapore 1% e Aftica

Colombia 8% Philippines T% e Aitee
Senegal
Tunisia

4%

Barrio de

Salamanca

10%

El Retiro

6%

82% would

return to Madrid

Madrid's most
iconic landmarks

ITISTT LA

PRADO MUSEUM

19%

ROYAL PALACE

14%

14%

PLAZA MAYOR

12%

EL RETIRO PARK
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GRAN VIA

7%

SANTIAGO
BERNABEU

5%

Number of surveys: 1887. Period 2023.
Age of respondents (over 36 years old): 74%.

Middle East 3%

88% m—— |grael

9% =

1%

43%

Morocco 24%  —
Saudi Arabia 14%
Algeria 6% ==

22% ——

1T% —

13% m—
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